
Appendix 4: Short Term Business 

Visitors Agreement (STBVA) 

Why have an agreement? 

UK companies receiving 

business visitors from overseas 

are responsible for operating 

PAYE on the UK workdays of 

those visitors. This may be due 

from the first day of a visit. If 

the business visitor is not 

ultimately liable to UK tax but 

PAYE has been operated, 

he/she will have to reclaim the 

UK tax back from HMRC. 

An Appendix 4 agreement 

grants a relaxation of the usual 

PAYE rules for business 

visitors to the UK and allows 

the UK company to self-assess 

whether tax will be due. 

Business visitors who meet the 

requirements will be tracked by 

the UK company and 

information relating to their 

visits reported to HMRC under 

the agreement. They will not 

have any UK tax withholding 

operated on their employment 

income and will not therefore 

have to reclaim tax back from 

HMRC. 

Non-resident UK directors 

cannot be included in this 

agreement. 

Application for the 

agreement:

The UK company needs to 

apply to HMRC for an 

Appendix 4 agreement. To be 

covered by the agreement, 

business visitors/overseas 

employees must be:

(1) resident in a country with 

which the UK has a double 

taxation agreement (2) coming to 

the UK to work for a UK company 

or UK branch of an overseas 

company, or employed by the UK 

company but “economically” 

employed by a separate non-

resident entity (3) expected to 

stay in the UK for 183 days or 

less in any 12 month period 

(some Double Taxation Treaties 

specify 183 days in a tax year 

rather than any 12 month period).

The agreement also covers a UK 

employee assigned to work 

abroad for a non-UK resident 

entity where the employee 

returns to the UK for short visits 

to perform duties solely for the 

non-UK employer.

Once the agreement is in place 

the UK entity can remove any 

business visitors meeting the 

various requirements from PAYE. 

At the end of the tax year the 

company must file an annual 

report with HMRC detailing the 

number of visitors to the UK in 

that year.

Reporting requirements depend 

on the amount of time an 

individual had spent in the UK in 

the tax year. No reporting is 

required by HMRC for visitors 

with fewer than 30 days in the 

UK; however, some visitors may 

need a residence certificate from 

the tax authorities in their home 

country as part of the agreement. 

For visitors to the UK in the 151-

183 day category, an application 

should be made to HMRC on a

named individual basis for 

authority to include them in this 

arrangement.  

Practical Points:

• Tracking overseas employees 

visiting the UK throughout the 

tax year is key to meeting the 

requirements of an Appendix 4 

Agreement. 

• The agreement also requires 

an understanding of which 

countries have a double tax 

treaty with the UK and the 

wording of each treaty as well 

as how and which days should 

be counted. Furthermore, the 

concept of employer does not 

only cover the legal employer 

but economic employer (i.e. the 

entity which bears not only the 

costs of the employee’s 

remuneration but also the risks 

and rewards of the employee’s 

work). Recharges to the UK 

entity need to be analysed as 

this can impact the UK tax 

position. 

• For individuals who are taxable 

(for example, where tax treaty 

relief does not apply) the UK 

company can make a special 

annual payroll submission to 

HMRC rather than monthly RTI 

submissions. No P11D’s are 

required if this payroll scheme 

is in place. The rules on this 

have changed and anyone with 

an existing PAYE scheme 

needs to reapply. 

• Social security obligations 

should be analysed separately 

and will be dependent on the 

employee's home country.



How we can help:

We can assist you with the following steps:

• Prepare and submit the Appendix 4 application to HMRC

• Review business visitor profiles and analyse country combinations which would meet the agreement 

conditions

• Provide training for staff (e.g. HR, receptionists) on what to ask for from business visitors

• Provide a hotline for ad hoc queries

• Produce a template tracking sheet and review regularly to ensure compliance 

• Advise on social security implications 

• Advise on the UK tax and social security treatment of non-resident UK directors in the business. 

• Assist with annual STBVA reporting to HMRC. 

Please note that the normal reporting deadline for reporting under the STBVA is 31 May following the end of 

the tax year. For 2019/20, this has been extended to 31 July 2020. 

If you would like to discuss your specific circumstances in relation to any of the above, please get in touch with your 

usual contact within James Cowper Kreston or contact one of our Global Mobility Tax team below.

Jaouad Chakht

Global Mobility Tax Senior Manager

E: jchakht@jamescowper.co.uk

Charlotte Firth 

Global Mobility Tax Manager

E: cfirth@jamescowper.co.uk

Ken Agu

Global Mobility Tax  Manager

E: kagu@jamescowper.co.uk
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