
“DEMANDS AND NEEDS STATEMENT” 
Terms of Business and Status Disclosure in connection with insurance mediation activities 
relating to the Professional Expenses (Fee Protection) Insurance scheme being offered by 

James Cowper LLP 
 
The purpose of this document is to provide clients with information as to: 

 The firm’s regulatory position 

 Why a Group Scheme for Professional Expenses Insurance (PEI) is being offered to clients 

 The basis upon which the provider Abbey Tax Protection has been selected 

 The suitability of the Level of Cover being provided 

 The services and obligations that clients can expect from us in connection with this insurance 

 The policy requirements that clients will have to meet under the insurance  
 
This document should be read in conjunction with the Policy details that have also been issued. 
 
Definitions. 
a)  “We/us” means James Cowper LLP of 3 Wesley Gate, Queen’s Road, Reading RG1 4AP  
Contact: Christine Knowles  Tel: 0118 959 0261 Fax: 0118 939 3385  
E-mail:   cknowles@jamescowper.co.uk 
b) “You” means a client of James Cowper LLP 
 
Regulation.   
James Cowper LLP is not authorised by the Financial Services Authority.  However, we are included on 
the register maintained by the Financial Services Authority so that we can carry on insurance mediation 
activity, which is broadly the advising on, selling and administration of insurance contracts.  This part of 
our business, including arrangements for complaints or redress if something goes wrong, is regulated by 
the Institute of Chartered Accountants in England and Wales.  The register can be accessed via the 
Financial Services Authority website at www.fsa.gov.uk/register. 
 
Professional Expenses Insurance (PEI) Policy Provider 
The PEI policy is being provided by Abbey Tax Protection, a trading division of Abbey Protection Group 
Limited (APG).  APG is authorised and regulated by the Financial Services Authority to conduct general 
insurance mediation.  Brit Insurance Limited (55 Bishopsgate, London, EC2N 3AS) is the ultimate insurer 
and is also authorised and regulated by the Financial Services Authority to conduct general insurance 
business.    
 
James Cowper LLP has no holding in Abbey Protection Group Limited or Brit Insurance Limited. 
 
Compensation Arrangements 
In the unlikely event that we cannot meet our liabilities to you under this insurance, you may be able to 
claim compensation under the Chartered Accountants’ Compensation Scheme.  In the event that we 
cannot fulfil our claims requirements under the policy, then Abbey Tax Protection will appoint a suitably 
qualified individual to deal with the claim.   
 
Both APG and Brit Insurance Limited are covered by the Financial Services Compensation Scheme 
(FSCS).  Further information about the scheme is available from FSCS at www.fscs.org.uk 
 
Advised Sale 
James Cowper is recommending that all clients take out a PEI policy and this constitutes an advised 
sale.  We only offer a PEI policy provided by Abbey Tax Protection.  A copy of the policy is available for 
inspection at our offices. 
 
We are seeking to meet the needs of our client base, who have raised some or all of the following issues: 

 Do not wish to incur additional unplanned costs 

 Concerned that these costs will be expensive 

 Wish to be able to deal with the revenue authorities on an equal footing and not concede on 
issues on the grounds that it has become uneconomical to continue the argument. 

 Require peace of mind and wish to minimise the interruption to their business and personal tax 
affairs 
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Advised Sale (continued)  
 
We have selected Abbey Tax Protection on the basis that  

 The main UK Accountancy Bodies provide information to member firms on Abbey Tax. 

 Abbey Tax’s policies closely meet the requirements of the vast majority of our client base 

 In our opinion, the premiums represent good value for money 

 We have been very pleased with the service that clients have received from Abbey Tax 
Protection to date  

 
Scope of James Cowper’s Activities   
We will undertake the following activities in connection with the sale, administration and performance of 
the PEI contract: 

 Advise clients of the insurance in its engagement letters and in writing at least annually 
thereafter, unless a client specifically requests that such communication should cease. 

 Answer any queries relating to the terms & conditions of the policy, or arrange for these to be 
answered directly by Abbey Tax Protection. 

 Forward premiums to Abbey Tax Protection from clients wishing to be insured. 

 Lodge claims and deal with any subsequent claims administration on behalf of insured clients 

 Advise clients of any changes in the policy conditions or administration of the scheme. 

 Review the marketplace and offer the best available scheme to clients taking into account the 
level of cover, service and pricing. 

 
Client obligations under the PEI Policy 
Clients wishing to be insured will be required to return their application form and payment to our offices 
for inclusion in the scheme.  In connection with the performance of a claim, clients will also be required to: 

 Disclose any additional material information of which we may not have been aware at the 
time you were offered the insurance. 

 Provide all the information requested in connection with a claim that is reasonably requested 
by the Revenue Authorities, Abbey Tax Protection or James Cowper without undue delay. 

 Pay the VAT element of the invoice if your business is VAT registered 
 
Awareness of Insurance Terms  
When an insurance document is issued you are strongly advised to read it carefully, as all documents 
form the basis of the insurance contract you have purchased.  Please therefore seek our advice promptly, 
if you are in doubt over any of the terms or conditions of the Policy details issued. 

  
Complaints   
This is a Group policy arranged by this firm on behalf of its clients and so we would appreciate any 
feedback – positive or negative – so that we may improve our service to clients.  Therefore, in the first 
instance, if you are dissatisfied with how your affairs have been handled in connection with the insurance, 
or by a decision on a claim, then we would ask you to contact us by telephone.  
 
Complaints will be acknowledged within 5 business days of receipt and you should have a full response 
within 14 working days.  Where this is not possible, you will receive an initial response with a timescale for 
resolving the matter.   
 
In the event you remain dissatisfied you may be able to refer the matter to the Financial Ombudsman 
Service which normally deals with complaints from private individuals and micro-enterprises with an 
annual turnover of less than €2 million and fewer than 10 employees. 
Financial Ombudsman Service, South Quay Plaza, 183 Marsh Wall, London E14 9SR 
Tel:  0845 080 1800 
  
Note  
Your acceptance of these Terms of Business in connection with the Professional Expenses Insurance 
does not affect your normal legal rights. 
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